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URGENT NOTICE TO OUR VALUED CARDHOLDERS

Dear Synergy Restaurant Gift Card Holders,

We extend our sincere gratitude for your loyalty and support over the years. It is with deep
regret and heavy hearts that we must inform you of an immediate and necessary discontinuation
of the Synergy Restaurant Gift Card Network Program.

We intended to maintain the program until January 31st, 2026, to provide our valued cardholders
with every opportunity to redeem their cards and honor our obligations for as long as possible.
Unfortunately, a tremendous surge in redemption rates has forced the immediate discontinuation
of the program.

We are also aware that some merchants have unfortunately decided to stop accepting the cards
prematurely, a decision which is outside of our control. We truly apologize for the additional
confusion and disappointment this has caused.

Effective immediately: Synergy Restaurant Gift Cards (both plastic and eGift) are no longer redeemable.

Company Status: Synergy World, Inc. has commenced a formal wind-down of operations and
anticipates filing for Chapter 7 Bankruptcy in the coming months.

We sincerely apologize for this abrupt change and the difficulty it causes. We deeply appreciate
your understanding during this profoundly challenging time for our company.

Synergy World, Inc.
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